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	Product Discontinuation Notice

	
	Reference NO:
	2025052002

	
	Product Classification:
	IP camera

	
	Issue Date:
	May 20, 2026

	
	Last Order Date:
	Nov 25, 2026

	
	Involved Product:
	IPC-XXX0HA

	Discontinuation Details

	Due to the normal regeneration of products, Hikvision has decided to discontinue the manufacture and sales of certain network cameras; and the replacing models are available for upgrading operation. The involved models are listed as below.

		Code
	Model
	Replace Code
	Replace Model

	311320665
	IPC-B120HA(2.8mm)(HiLookSTD)
	311335454
	IPC-B120HAA-LU(2.8mm)(HiLookSTD)

	311320666
	IPC-B120HA(4mm)(HiLookSTD)
	311335455
	IPC-B120HAA-LU(4mm)(HiLookSTD)

	311322032
	IPC-B120HA-LU(2.8mm)(HiLookSTD)
	311335454
	IPC-B120HAA-LU(2.8mm)(HiLookSTD)

	311322033
	IPC-B120HA-LU(4mm)(HiLookSTD)
	311335455
	IPC-B120HAA-LU(4mm)(HiLookSTD)

	311320667
	IPC-B140HA(2.8mm)(HiLookSTD)
	311335458
	IPC-B140HAA-LU(2.8mm)(HiLookSTD)

	311320668
	IPC-B140HA(4mm)(HiLookSTD)
	311335459
	IPC-B140HAA-LU(4mm)(HiLookSTD)

	311322034
	IPC-B140HA-LU(2.8mm)(HiLookSTD)
	311335458
	IPC-B140HAA-LU(2.8mm)(HiLookSTD)

	311322035
	IPC-B140HA-LU(4mm)(HiLookSTD)
	311335459
	IPC-B140HAA-LU(4mm)(HiLookSTD)

	311320630
	IPC-B420HA(4mm)(HiLookSTD)
	311335424
	IPC-B420HAA-LU(4mm)(HiLookSTD)

	311320631
	IPC-B420HA(6mm)(HiLookSTD)
	311335425
	IPC-B420HAA-LU(6mm)(HiLookSTD)

	311321932
	IPC-B420HA-LU(4mm)(HiLookSTD)
	311335424
	IPC-B420HAA-LU(4mm)(HiLookSTD)

	311321938
	IPC-B420HA-LU(6mm)(HiLookSTD)
	311335425
	IPC-B420HAA-LU(6mm)(HiLookSTD)

	311320632
	IPC-B440HA(4mm)(HiLookSTD)
	311335429
	IPC-B440HAA-LU(4mm)(HiLookSTD)

	311320633
	IPC-B440HA(6mm)(HiLookSTD)
	311335430
	IPC-B440HAA-LU(6mm)(HiLookSTD)

	311321939
	IPC-B440HA-LU(4mm)(HiLookSTD)
	311335429
	IPC-B440HAA-LU(4mm)(HiLookSTD)

	311321944
	IPC-B440HA-LU(6mm)(HiLookSTD)
	311335430
	IPC-B440HAA-LU(6mm)(HiLookSTD)

	311329053
	IPC-B520HA-LU(2.8mm)(HiLookSTD)
	311335598
	IPC-B520HAA-LU(2.8mm)(HiLookSTD)

	311329054
	IPC-B520HA-LU(4mm)(HiLookSTD)
	311335599
	IPC-B520HAA-LU(4mm)(HiLookSTD)

	311329055
	IPC-B520HA-LU(6mm)(HiLookSTD)
	311335600
	IPC-B520HAA-LU(6mm)(HiLookSTD)

	311329056
	IPC-B540HA-LU(2.8mm)(HiLookSTD)
	311335612
	IPC-B540HAA-LU(2.8mm)(HiLookSTD)

	311329057
	IPC-B540HA-LU(4mm)(HiLookSTD)
	311335613
	IPC-B540HAA-LU(4mm)(HiLookSTD)

	311329058
	IPC-B540HA-LU(6mm)(HiLookSTD)
	311335614
	IPC-B540HAA-LU(6mm)(HiLookSTD)

	311325228
	IPC-B620HA-LZU(2.8-12mm)(HiLookSTD)
	311335594
	IPC-B620HAA-LZU(2.8-12mm)(HiLookSTD)

	311320893
	IPC-B620HA-Z(2.8-12mm)(HiLookSTD)
	311335594
	IPC-B620HAA-LZU(2.8-12mm)(HiLookSTD)

	311325230
	IPC-B640HA-LZU(2.8-12mm)(HiLookSTD)
	311335608
	IPC-B640HAA-LZU(2.8-12mm)(HiLookSTD)

	311320894
	IPC-B640HA-Z(2.8-12mm)(HiLookSTD)
	311335608
	IPC-B640HAA-LZU(2.8-12mm)(HiLookSTD)

	311320717
	IPC-D120HA(2.8mm)(HiLookSTD)
	311335605
	IPC-D120HAA-LU(2.8mm)(HiLookSTD)

	311320718
	IPC-D120HA(4mm)(HiLookSTD)
	311335606
	IPC-D120HAA-LU(4mm)(HiLookSTD)

	311322076
	IPC-D120HA-LU(2.8mm)(HiLookSTD)
	311335605
	IPC-D120HAA-LU(2.8mm)(HiLookSTD)

	311322077
	IPC-D120HA-LU(4mm)(HiLookSTD)
	311335606
	IPC-D120HAA-LU(4mm)(HiLookSTD)

	311320719
	IPC-D140HA(2.8mm)(HiLookSTD)
	311335619
	IPC-D140HAA-LU(2.8mm)(HiLookSTD)

	311320720
	IPC-D140HA(4mm)(HiLookSTD)
	311335620
	IPC-D140HAA-LU(4mm)(HiLookSTD)

	311322078
	IPC-D140HA-LU(2.8mm)(HiLookSTD)
	311335619
	IPC-D140HAA-LU(2.8mm)(HiLookSTD)

	311322079
	IPC-D140HA-LU(4mm)(HiLookSTD)
	311335620
	IPC-D140HAA-LU(4mm)(HiLookSTD)

	311325242
	IPC-D620HA-LZU(2.8-12mm)(HiLookSTD)
	311335602
	IPC-D620HAA-LZU(2.8-12mm)(HiLookSTD)

	311320821
	IPC-D620HA-Z(2.8-12mm)(HiLookSTD)
	311335602
	IPC-D620HAA-LZU(2.8-12mm)(HiLookSTD)

	311325243
	IPC-D640HA-LZU(2.8-12mm)(HiLookSTD)
	311335616
	IPC-D640HAA-LZU(2.8-12mm)(HiLookSTD)

	311320822
	IPC-D640HA-Z(2.8-12mm)(HiLookSTD)
	311335616
	IPC-D640HAA-LZU(2.8-12mm)(HiLookSTD)

	311320742
	IPC-T220HA(2.8mm)(HiLookSTD)
	311335623
	IPC-T220HAA-LU(2.8mm)(HiLookSTD)

	311320743
	IPC-T220HA(4mm)(HiLookSTD)
	311335624
	IPC-T220HAA-LU(4mm)(HiLookSTD)

	311321917
	IPC-T220HA-LU(2.8mm)(HiLookSTD)
	311335623
	IPC-T220HAA-LU(2.8mm)(HiLookSTD)

	311321918
	IPC-T220HA-LU(4mm)(HiLookSTD)
	311335624
	IPC-T220HAA-LU(4mm)(HiLookSTD)

	311320744
	IPC-T240HA(2.8mm)(HiLookSTD)
	311335627
	IPC-T240HAA-LU(2.8mm)(HiLookSTD)

	311320745
	IPC-T240HA(4mm)(HiLookSTD)
	311335628
	IPC-T240HAA-LU(4mm)(HiLookSTD)

	311321919
	IPC-T240HA-LU(2.8mm)(HiLookSTD)
	311335627
	IPC-T240HAA-LU(2.8mm)(HiLookSTD)

	311321920
	IPC-T240HA-LU(4mm)(HiLookSTD)
	311335628
	IPC-T240HAA-LU(4mm)(HiLookSTD)

	311320897
	IPC-T620HA-Z(2.8-12mm)(HiLookSTD)
	311335602
	IPC-D620HAA-LZU(2.8-12mm)(HiLookSTD)

	311320898
	IPC-T640HA-Z(2.8-12mm)(HiLookSTD)
	311335616
	IPC-D640HAA-LZU(2.8-12mm)(HiLookSTD)



Support Information

	The standard warranty remains in effect for all products affected by this discontinuation notice. Although the discontinued products will no longer be available for initial ordering after the “last order date”, for helping customers in product transition period, Hikvision will make effort to maintain stock of units in the next three months.
If Hikvision does not have the direct replacement in the case of warranty failure, customers will be provided with a unit of comparable or better performance but Hikvision cannot guarantee the same form or fit for the replacement product.


For more information or to discuss alternative solutions, please contact our local sales representative or Tech Support team
Note:
· Hikvision has all rights to alter, modify and cancel this notice.
· Hikvision is not liable for any typing or printing errors.
· For special model’s status, please contact our local technical support team.










	Hikvision Digital Technology CO., Ltd.
No. 555 Qianmo Road, Binjiang District, Hangzhou 310052, China
Tel: +86-571-8807-5998
FAX: +86-571-8993-5635
Email: overseasbusiness@hikvision.com
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